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Check Address or Parcel Details

VelocityHall’s Permit Manager allows you to look up City of Tucson Address and Parcel
information.  You do not need to be a contractor or have a VelocityHall account to do this.

This document outlines only the ‘Look up Address or Parcel details’ option within
VelocityHall’s ‘Check/Research Permits’ function. You will see links to other functions
Schedule/Cancel Inspections & Apply for a Permit in the process.  These other functions require
that you be a Licensed Contractor and have a permit or license number handy (full instructions
for these procedures can be found in other online documentation), but anyone can look up
address or parcel information.

To Look up Address or Parcel details, click on the “I Accept” button from DSD’s Online
Permitting start page and scroll down the VelocityHall Permit Manager ‘Welcome to Tucson,
Arizona’ page (shown below).

Click on the Check/Research Permits link and you will see the screen on the following page.
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Items listed under the ‘Look up Permits’ heading are intended for contractors or individuals who
have access to specific permit numbers.  Likewise, you will need this information to look up
address and parcel details by permit or license number.  Anyone may look up address or parcel
details by address.  In summary, the three search methods outlined in these instructions are:
Look up Address and Parcel details
A. By Address
B. By Permit Number
C. By License Number

To search by address, enter the Street Number, Direction and Street Name.  You do not need to
know the full address to do your search.  You may enter a portion of the address, and
VelocityHall will provide a list of addresses that meet the criteria you entered.
Example: (illustrated on next page)

 You enter 4500 N Ora (Note: don’t use Suffix to search)
 Click the “Search  >” button.  A list of addresses matching the search criteria:
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VelocityHall displays a list of all addresses that match (below):

Click the desired address link from the list (above) and you will get an Address Detail screen,
illustrated on the following page.  If the specific address you want is not displayed, but you see
you have the correct street name (e.g., Oracle for Ora, above), click the ‘Next 10 Records  >’
button.

Search Hint: A quick look at the address list will tell you if the search criteria you supplied
returned results close to what you were looking for.  If the Street Direction or Name does not
match what you intended, click on the ‘New Search  >’ button and re-type the search criteria.
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On the screen above there are two links, aside from the ‘New Search  >’ button.  Clicking the
‘View Map’ link will take you to the website “MapQuest”, where you can view and printout a
map image of the address/parcel location.

The other is the parcel link; click on this (10511061R, shown above) and you navigate to the
following Parcel Detail screen:

Clicking on the address link, (4500 N. Oracle Rd, above) takes you back to the previous screen.

If, after referring to this document, you experience difficulty understanding any part of this new
service, please contact us at the department’s email address: dsd_webmaster@ci.tucson.az.us
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